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Covid-19 – Economic Impact Assessment

Introduction

Suffolk Growth would like to illustrate the projected impact of COVID on the Suffolk visitor economy – assessing economy and employment and illustrating modelled

sector recovery trajectory over 2021 and 2022. Overall, the assessment will consider the economic (value and volume) impacts and employment. Results will be

presented in two waves:

The first assessment will be produced for mid-January 2021 and will reflect a snapshot in time based on current understanding and a set of assumptions. However, due to

the fast-moving and uncertainty affecting the industry, subsequent developments are likely to change the outlook.

The second assessment will be produced in July 2021 and will present projected impacts and “recovery” of value, volume and employment up to 2022 and well as

indicative timings as to when the value of spending might be back to 2019 levels.

This Report

This report presents the findings of the first wave of analysis. It presents projected impacts and “recovery” of value, volume and employment over 2021. It will consider a

number of possible scenarios:

• Suffolk remains in tier 4 or in lockdown (tier 5) through to mid to the end of February 2021, Tier 3 March, Tier 2/1 April

• Suffolk remains in tier 4 or in lockdown (tier 5) through to the end of March 2021, Tier 3 April, Tier 2/1 May

• Suffolk remains in tier 4 or in lockdown (tier 5) through to the end of April 2021, Tier 3 through to mid-May, Tier 2/1 through to the end of June 2021.
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Covid-19 – Economic Impact Assessment

Methodology

We have used the 2019 Cambridge Model data for Suffolk (including district / borough sub-level) as baseline.

We have then assessed the likely impact of Covid-19 for 2020 as well as a recovery trajectory over 2021. The key source of information used was VisitBritain’s forecast,

looking at the impact of COVID-19 on inbound tourism to the UK, as well as an estimate of impact on domestic tourism. The latest forecast was published in December

2020. Visit Britain will revise this forecast a number of times during 2021 and the latest data will be used during wave 2 of this assessment, to be conducted in July 2021.

In addition, we have used additional insights from key publications including (but not limited to): Deloitte’s Travel Weekly Insight Report 2020-21 and VisitEngland’s

COVID-19 Consumer Sentiment Tracker as well as occupancy and other performance related published data.

Our assessment takes into account the impact of interventions such as the ‘eat out to help out’ scheme, the visit local / shop local or the ‘Good to Go assurance scheme’.

However, please note that due to limited sources of information available to us our assessment will not be detailed enough to identify specific effects to the trajectory of

recovery that can be directly attributable to the above interventions.

Finally, the study has been carried out at County (Suffolk) level. However, the report also covers the impact of Covid-19 in terms of estimated trajectories of volume, value

and employment for East Suffolk, West Suffolk, Ipswich, Babergh and Mid Suffolk areas.
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Suffolk County - Cambridge Model results (2019)

Volume of Tourism to Suffolk in 2019

36.5 million trips were undertaken in the area 

34.8 million day trips 

1.7 million overnight stays

Value of Tourism to Suffolk 

£1.52 billion is the value of direct visitor expenditure. 

£628.54 million is the value of indirect and induced expenditure. 

£2.14 billion is the total value of Tourism in Suffolk (including direct, indirect and induced spend). 

Tourism Employment in Suffolk 

44,498 Total actual jobs supported (including part-time employment)

Covid-19 – Economic Impact Assessment

Source: Suffolk Economic Impact of Tourism 2019 (Cambridge Model)

The Cambridge Economic Impact Model examines the volume and value of tourism and the

impact of that expenditure on the local economy. The headline figures for Suffolk are presented

below and on the chart.
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Suffolk Districts - Cambridge Model results (2019)

Covid-19 – Economic Impact Assessment

Source: Suffolk Economic Impact of Tourism 2019 (Cambridge Model)

Mid Suffolk Babergh Ipswich East Suffolk West Suffolk

Overnight trips 144,000 184,900 341,000 701,000 398,000

Overnight spend £29,356,000 £39,506,000 £74,404,000 £151,195,000 £86,902,000

Tourism day visits 3,941,000 4,143,000 3,637,000 11,777,000 11,337,000

Day visit spend £125,279,000 £137,135,000 £126,345,000 £371,087,000 £373,878,000

Total direct spend £154,913,000 £175,833,375 £204,987,875 £524,988,000 £459,375,500

Total value of tourism £185,235,000 £210,115,375 £278,540,875 £695,187,000 £553,848,500

Full time equivalent (FTE) jobs 3,454 3,881 4,562 12,273 9,033

Actual jobs 4,710 5,300 5,993 16,263 12,232

10%
11%

14%

36%

29%

Mid Suffolk Babergh Ipswich East Suffolk West Suffolk

Total value of tourism

The Cambridge Economic Impact Model utilises information from national tourism surveys and regionally based data held by Destination Research. It distributes regional

activity as measured in those surveys to local areas using ‘drivers’ such as the accommodation stock and occupancy which influence the distribution of tourism activity at

district level.

The table and chart below show the latest published data (2019) for the volume of tourism trips to each area, the related expenditure and the employment supported by

the tourism activity.
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Suffolk County – Seasonality: volume and value analysis – ALL TRIPS

Covid-19 – Economic Impact Assessment

The data from the Suffolk Economic Impact of Tourism

2019 used in this analysis is based primarily on

information from two key tourism surveys - the Great

Britain Tourism Survey (GBTS) for overnight visits and

the Great Britain Day Visits Survey (GBDVS) for tourism

day visits, both published by Visit England.

Based on a multi-year seasonality analysis data from

the above surveys, our modelling assumes a level of

tourism activity on a monthly basis depending on the

type of destination.

East Suffolk, being primarily a costal destination, has a

higher level of seasonality than rural destinations

(Babergh, Mid Suffolk and West Suffolk) or Ipswich. As

the main urban area, the county town is the least

affected by seasonality. As a result, different areas will

have been affected differently by the impact of Covid-9

on tourism.

Sources: GBTS, GBDVS

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Suffolk 5.9% 6.4% 7.5% 8.9% 9.2% 8.6% 10.3% 12.0% 8.0% 8.1% 6.9% 8.4%

Ipswich 7.3% 7.8% 8.1% 8.6% 8.2% 7.7% 8.6% 9.4% 7.7% 8.4% 8.3% 10.0%

East Suffolk 4.1% 4.8% 6.6% 8.9% 10.5% 9.6% 12.1% 15.4% 8.5% 8.2% 5.3% 5.9%

West Suffolk, Mid Suffolk, Babergh 6.3% 6.6% 7.7% 9.1% 8.9% 8.5% 10.2% 11.1% 7.7% 7.7% 7.0% 9.3%

Monthly volume of trips by area

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Suffolk 5.8% 5.7% 7.1% 8.3% 8.9% 8.7% 10.6% 13.3% 9.0% 7.5% 7.3% 7.8%

Ipswich 7.0% 7.4% 8.0% 8.4% 8.5% 7.4% 8.2% 9.7% 8.4% 8.0% 9.3% 9.6%

East Suffolk 4.5% 3.8% 6.1% 7.9% 9.4% 10.2% 12.7% 18.8% 9.6% 6.9% 5.0% 5.1%

West Suffolk, Mid Suffolk, Babergh 5.9% 5.9% 7.2% 8.5% 8.7% 8.6% 10.8% 11.5% 9.0% 7.7% 7.7% 8.6%

Monthly value of trips by area

Modelling based on Suffolk Economic Impact of Tourism 2019 (Cambridge Model)
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Suffolk County – Economic modelling assumptions – Suffolk 2020 

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2020 Overview

We have based our analysis on key findings from a number of industry and Government sources as well as our own Tourism Business Survey research carried out on

behalf Visit East of England.

• Our analysis assumes a ten-week lockdown ending at the start of July and with very limited activity. It then assumes a period in July – September when businesses start

to open but social distancing remains in place and tourism spend remains well below pre-COVID levels and dipped again in November.

• Parts of the tourism industry reopened in time to exploit the main summer school holiday window, from late July through to early September and to pick up on the

shoulder months of late September through to the end of October, including the October half term.

• According to the latest Visit East of England’s Business Impact Survey, just under half (45%) of businesses said that trading results from July to the end of October were

‘better’ or ‘much better’ than expected.

• On average, businesses that reopened over the summer and autumn operated at two thirds (64%) of normal capacity.

• The self-catering sector experienced a strong bounce back in staycation demand after the lifting of COVID-19 restrictions in early July, as they were able to offer socially

distanced holidays. Many coastal and rural accommodation establishments saw strong summer trading, with revenues close to the same period in 2019.

• Towns and cities (Ipswich, Bury St Edmunds) struggle to attract overnight visitors. However, the day trip market favours urban areas, particularly visits to indoor

attractions and shopping trips.

• Overall, Visit Britain’s estimate for 2020 is for a decline of 60% for overnights trips and related spending and 63% for leisure day trips and related spending.
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Suffolk County – Visitor economy outlook for 2020

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2020 Modelling results

The Covid-19 impact and recovery during 2020 was segmented and gradual. Our model assumes a number of weighting factors as shown in the chart and table below. It is

assumed that urban areas attracted proportionately higher numbers of day trippers due to the shopping opportunities, whereas coastal and rural areas experienced a

proportionately stronger overnight visitor market, due to the availability of self-catering accommodation and the wider offer of socially distanced holidays.

The results of our modelled monthly impact on day and overnight tourism to Suffolk shows that the area is set to lose just over £1.3 billion, equating to 62% of the total

value to the local visitor economy and 23,704 full time equivalent jobs (53% of the total employment) – Note that additional employment may have been secured through

the Government’s furlough scheme. Losses started at the end of March, following the start of the lock down and closure of tourism business on 22 March.

-20%

0%

20%

40%

60%

80%

100%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Suffolk 2020 – Tourism economic activity – Proportion of activity 
compared to 2019 levels Type URBAN COASTAL RURAL

District Ipswich East Suffolk West Suffolk, Mid Suffolk, Babergh

Weighting factors

OVERNIGHT 0.85 1.3 1.3

DAY 1.1 0.9 0.8
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Suffolk County – Visitor economy outlook for 2020

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2020 Modelling results

The tables below show the estimated impact of the pandemic on different parts of the county. The results of the model show

that urban areas such as Ipswich attracted more visitors than the average for the county. However most of these visits were

day trips, which generate lower levels of expenditure compared to overnight stays. As a result of this, the town lost two thirds

(66%) of the total value compared to 2019. Similarly, East Suffolk being a coastal areas is subject to a higher seasonality than

rural areas. As a result of this factor, the size overnight market reduced with the need of the main holiday season.

36.5m 
trips

£2.1bn 
value

44,500 
Actual 
Jobs

11.6m 
trips

£764m 
value

21,000 
Actual 
Jobs

2019 2020

2019 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 36,501,000 2,137,201,000 33,200 44,500

Ipswich 3,966,800 309,579,000 4,600 6,000

East Suffolk 12,442,900 772,652,500 12,200 16,200

Babergh 4,315,800 233,528,800 3,900 5,300

Mid Suffolk 4,073,500 205,876,200 3,500 4,700

West Suffolk 11,702,000 615,564,500 9,000 12,300

2020 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 11,612,000 764,238,000 15,400 21,000

Ipswich 1,505,000 109,363,000 2,600 3,500

East Suffolk 3,864,000 266,792,000 5,200 7,000

Babergh 1,341,000 87,418,000 1,700 2,400

Mid Suffolk 1,266,000 75,574,000 1,700 2,300

West Suffolk 3,636,000 225,091,000 4,200 5,800

LOSS TRADE ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 68% 64% 54% 53%

Ipswich 62% 65% 43% 42%

East Suffolk 69% 65% 57% 57%

Babergh 69% 63% 56% 55%

Mid Suffolk 69% 63% 51% 51%

West Suffolk 69% 63% 53% 53%

33,200 
FTE
Jobs

15,400 
FTE
Jobs
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Suffolk County – Cumulative reduction in economic value - 2020

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2020

The results of our modelled monthly impact on day and

overnight tourism to Suffolk show that the local visitor

economy is set to lose £1.3 billion in 2020, (or 62% of the

total annual value to the County’s visitor economy).

We estimate that there were 11.6 million day and

overnight trips taken in 2020 (down from 36.5m in 2019),

resulting in £762 million or related expenditure (down

from £2.1bn in 2019), supporting 21,000 jobs (from

44,000 in 2019)

Modelling based on Suffolk Economic Impact of Tourism 2019 (Cambridge Model)

£137.15 

£262.71 

£420.45 

£598.76 

£785.76 

£968.46 

£1,169.91 

£1,441.44 

£1,637.01 

£1,793.92 

£1,965.30 

£2,137.20 

£125.56 £225.09 
£247.98 

£272.09 

£300.27 
£365.17 

£481.67 
£564.99 

£614.50 £651.49 £677.58 

£0.00 
£58.21 

£213.63 

£376.53 

£531.05 

£667.59 

£822.62 

£934.87 
£1,042.27 

£1,176.67 

£1,322.47 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2020 - Cumulative monthly value of visitor economy before and after Covid-19  - (million)

Cumulative value  PRE COVID-19 Cumulative value  AFTER COVID-19 Cumulative loss due to COVID-19
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Suffolk County – Economic modelling assumptions – Suffolk 2021

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2021 Overview

We have used a number of industry and Government sources as well as three scenarios based on changes in Coronavirus Tier alert levels throughout the year.

• According to BVA BDRC’s consumer sentiment tracking survey ClearSight ‘Recovery & COVID-19’, seven out of ten consumers (70%) think things will return to ‘close to

normal’ by October to December.

• VisitBritain/VisitEngland COVID-19 Consumer Tracker shows that nine in ten (93%) expect normality returning by 2022.

• Just over a quarter (28%) of consumers are confident about taking a UK holiday or short break in by April.

• From an industry perspective, the only market that is expected to grow strongly in 2021 is UK domestic tourism. This will particularly benefit coastal and rural hotels.

• The PwC - UK Hotels Forecast for 2020-21 projects the start of a recovery in UK hotel performance in 2021 but does not expect the country’s hotel industry to return

to pre-COVID 2019 performance levels until at least 2023.

Overall, Visit Britain’s estimate for 2021 is for domestic tourism (day trips and overnight stays combined ) reaching 67% of the level of spending seen in 2019 and for 

inbound tourism reaching 32% of the level of spending seen in 2019.

Scenario analysis - Covid-19 – Impact on 2021’s visitor economy

• Suffolk remains in tier 4 or in lockdown (tier 5) through to mid to the end of February 2021, Tier 3 March, Tier 2/1 April

• Suffolk remains in tier 4 or in lockdown (tier 5) through to the end of March 2021, Tier 3 April, Tier 2/1 May

• Suffolk remains in tier 4 or in lockdown (tier 5) through to the end of April 2021, Tier 3 through to mid-May, Tier 2/1 through to the end of June 2021.
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Covid-19 – Economic Impact Assessment

Coronavirus Tier alert levels and implications for tourism

The Government has published a Coronavirus (COVID-19) tier system and national lockdown guidance. The table below summarises the restrictions that apply to various

areas of the tourism and hospitality industries, which have been used to model the three possible scenarios for 2021.

Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 / Lockdown

Travel and transport

There are no restrictions on travel or use of 
transport but you should still wear a face 
covering.

Journeys should be limited but you can still 
travel and use transport to go to the shops, 
work and hospitality venues that are open. 
You should still wear a face covering.

Journeys should be minimised, but you 
can still travel to go to the shops, works 
and hospitality venues that are open. 
You should still wear a face covering.

You should only travel if it's essential. 
You should still wear a face covering.

You must not leave your home unless 
you have a reasonable excuse. If you 
need to travel you should stay local –
meaning avoiding travelling outside of 
your village, town or the part of a city 
where you live – and look to reduce the 
number of journeys you make overall. 

Avoid travelling to tier three areas unless 
where necessary.

Avoid travelling to tier three areas unless 
where necessary.

You're advised against travelling out of 
your area (although exceptions apply, 
for example for work, education or 
caring responsibilities).

You may not travel out of your area or 
overseas (although exceptions apply, for 
example for work, education or caring 
responsibilities).

If you do travel to a tier 2 or tier 3 area you 
will need to follow the rules of that area 
while you are there.

If you travel into a tier 3 area then you will 
need to follow the rules of tier 3.

Staying overnight

There are no restrictions on staying 
overnight somewhere other than your 
house. But you can only go away with 
those outside your household or support 
bubble in a group of up to 6.

You can only stay overnight somewhere if 
it's with those in your household or 
support bubble.

You can't stay overnight somewhere 
outside of local area unless needed for 
work, education or similar.

You can't stay overnight somewhere 
outside your local area unless essential 
for work, education or similar. You may 
not stay in a second home or caravan.

You cannot leave your home  for 
holidays or overnight stays (UK and 
abroad) unless you have a reasonable 
excuse for doing so (includes staying in a 
second home or caravan).Accommodation will be closed in these 

areas except for specific reasons.
Accommodation will be closed in these 
areas except for specific reasons.

Shops All shops can open. All shops can be open. All shops can be open.
Non-essential shops will be closed. 
Essential shops such as supermarkets 
will remain open.

Non-essential shops will be closed. 
Essential shops such as supermarkets 
will remain open.

Hospitality and entertainment 
(indoor and outdoor attractions)

Restaurants, pubs, cafés and other 
hospitality venues can be open. However, 
they must close by 11pm, with last orders 
at 10pm and provide table service.

Pubs and bars can open as long as they are 
able to serve a substantial meal, 
restaurants can open but should be table 
service only. Alcohol can only be served 
with a substantial meal.

Hospitality venues are closed, but can 
remain open for takeaway, drive 
through and delivery services.

Most indoor and outdoor attractions 
required to close

Hospitality venues are closed, but can 
remain open for takeaway, drive-
through and delivery services.

Most indoor and outdoor attractions 
required to close

Hospitality venues are required to close, 
including cafes, restaurants, pubs, bars, 
attractions and social clubs.

Most indoor and outdoor attractions 
required to close

This is with the exception of providing 
food and non-alcoholic drinks for 
takeaway (until 11pm), click-and-collect 
and drive-through. All food and drink 
(including alcohol) can continue to be 
provided by delivery.

You can only go to these places with 
people from your household or support 
bubble. Outside rule of 6 people applies.

Suffolk County – Economic modelling assumptions – Suffolk 2021
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Suffolk County – Visitor economy outlook for 2021

Covid-19 – Economic Impact Assessment

2021 Coronavirus Tier alert levels and implications for tourism

The 2021 assumptions are based on different levels of trading according to the limitations affecting the travel, tourism and hospitality sectors in each tier system . The

2021 model also assumes the same weighting factors for urban, coastal and rural areas within the county. In summary, the model assumes that during lockdown the

visitor economy will operate at about 10% of the of the level of spending seen in 2019. Once Suffolk is moved to Tier 3, the visitor economy will operate at about 50% of

the of the level of spending seen in 2019 then on returning to similar levels achieved in 2019, especially during high season.

Suffolk 2021 –Tourism  economic activity – Proportion of activity compared to 2019 levels

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Scenario 1 10% 10% 50% 80% 90% 90% 100% 100% 100% 90% 90% 90%

Scenario 2 10% 10% 10% 50% 80% 90% 100% 100% 100% 90% 90% 90%

Scenario 3 10% 10% 10% 10% 50% 80% 90% 100% 100% 90% 90% 90%

0%

20%

40%

60%

80%

100%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Covid-19 – Scenarios of Tourism economic activity 
Proportion of activity compared to 2019 levels 

(Suffolk-2021)

Scenario 1 Scenario 2 Scenario 3
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Suffolk County – Visitor economy outlook for 2021 – Scenario 1

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2021 Modelling results – Scenario 1

£137.15 

£262.71 

£420.45 

£598.76 

£785.76 

£968.46 

£1,169.91 

£1,441.44 

£1,637.01 

£1,793.92 

£1,965.30 

£2,137.20 

£31.34 
£108.65 

£246.52 

£406.09 

£572.51 

£767.10 

£1,026.39 

£1,208.48 

£1,349.46 

£1,500.43 

£1,652.93 

£94.22 £174.65 
£215.10 £242.53 

£258.80 

£265.66 

£277.90 

£291.38 

£307.32 

£327.73 

£347.12 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Scenario 1 - 2021 cumulative monthly value of visitor economy 
before and after Covid-19  - (million)

Cumulative value  PRE COVID-19 Cumulative value  AFTER COVID-19

Cumulative loss due to COVID-19

Scenario 1 estimates 26.1 million trips (down from 36.5m in 2019),

value of £1.7 billion (down from £2.1bn in 2019) and 37,000 jobs

(from 44,000 in 2019).

2019 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 36,501,000 2,137,201,000 33,200 44,500

Ipswich 3,966,800 309,579,000 4,600 6,000

East Suffolk 12,442,900 772,652,500 12,200 16,200

Babergh 4,315,800 233,528,800 3,900 5,300

Mid Suffolk 4,073,500 205,876,200 3,500 4,700

West Suffolk 11,702,000 615,564,500 9,000 12,300

2021 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 26,093,000 1,687,161,000 27,000 37,000

Ipswich 3,409,000 226,495,000 3,700 5,000

East Suffolk 9,680,000 640,492,000 10,400 14,100

Babergh 2,793,000 185,589,000 2,900 4,000

Mid Suffolk 2,637,000 159,532,000 2,500 3,500

West Suffolk 7,575,000 475,052,000 7,500 10,400

LOSS TRADE ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 29% 21% 19% 17%

Ipswich 14% 27% 20% 17%

East Suffolk 22% 17% 15% 13%

Babergh 35% 21% 26% 25%

Mid Suffolk 35% 23% 29% 26%

West Suffolk 35% 23% 17% 15%

36.5m 
trips

£2.1bn 
value

2019

26.1m 
trips

£1.7bn 
value

2021

44,500 
Actual 
Jobs

37,000 
Actual 
Jobs

33,200 
FTE 
Jobs

27,000 
FTE 
Jobs
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Suffolk County – Visitor economy outlook for 2021 – Scenario 2

Covid-19 – Economic Impact Assessment

Covid-19 – Impact on Suffolk’s visitor economy – 2021 Modelling results – Scenario 2
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£420.45 
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£96.15 

£216.58 
£310.67 £354.98 

£383.55 £393.50 

£409.91 

£426.40 

£444.75 

£467.79 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Scenario 2 - 2021 cumulative monthly value of visitor economy 
before and after Covid-19  - (million)

Cumulative value  PRE COVID-19 Cumulative value  AFTER COVID-19

Cumulative loss due to COVID-19

Scenario 2 estimates 23.7 million trips (down from 36.5m in 2019),

value of £1.5 billion (down from £2.1bn in 2019) and 33,000 jobs

(from 44,000 in 2019).

2019 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 36,501,000 2,137,201,000 33,200 44,500

Ipswich 3,966,800 309,579,000 4,600 6,000

East Suffolk 12,442,900 772,652,500 12,200 16,200

Babergh 4,315,800 233,528,800 3,900 5,300

Mid Suffolk 4,073,500 205,876,200 3,500 4,700

West Suffolk 11,702,000 615,564,500 9,000 12,300

LOSS TRADE ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 35% 28% 27% 26%

Ipswich 22% 33% 29% 27%

East Suffolk 29% 24% 24% 22%

Babergh 41% 28% 34% 32%

Mid Suffolk 41% 29% 37% 34%

West Suffolk 41% 30% 25% 24%

2021 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 23,657,000 1,542,354,000 24,100 33,000

Ipswich 3,094,000 205,983,000 3,300 4,400

East Suffolk 8,808,000 588,489,000 9,300 12,600

Babergh 2,525,000 169,261,000 2,600 3,600

Mid Suffolk 2,383,000 145,464,000 2,200 3,100

West Suffolk 6,847,000 433,156,000 6,700 9,300

36.5m 
trips

£2.1bn 
value

2019

23.7m 
trips

£1.5bn 
value

2021

44,500 
Actual 
Jobs

33,000 
Actual 
Jobs

33,200 
FTE 
Jobs

24,100 
FTE 
Jobs
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value
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£1.4bn 
value
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Actual 
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Scenario 3 - 2021 cumulative monthly value of visitor economy 
before and after Covid-19  - (million)

Cumulative value  PRE COVID-19 Cumulative value  AFTER COVID-19

Cumulative loss due to COVID-19

Scenario 3 estimates 21.0 million trips (down from 36.5m in 2019),

value of £1.4 billion (down from £2.1bn in 2019) and 30,000 jobs

(from 44,000 in 2019)

2019 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 36,501,000 2,137,201,000 33,200 44,500

Ipswich 3,966,800 309,579,000 4,600 6,000

East Suffolk 12,442,900 772,652,500 12,200 16,200

Babergh 4,315,800 233,528,800 3,900 5,300

Mid Suffolk 4,073,500 205,876,200 3,500 4,700

West Suffolk 11,702,000 615,564,500 9,000 12,300

LOSS TRADE ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 42% 35% 34% 33%

Ipswich 30% 40% 35% 33%

East Suffolk 37% 32% 31% 30%

Babergh 48% 35% 39% 38%

Mid Suffolk 48% 37% 43% 40%

West Suffolk 48% 37% 33% 32%

33,200 
FTE 
Jobs

21,900 
FTE 
Jobs

2021 ALL TRIPS TOTAL VALUE
EMPLOYMENT

FTEs Actual Jobs

SUFFOLK 21,009,000 1,379,140,000 21,900 30,000

Ipswich 2,773,000 184,737,000 3,000 4,000

East Suffolk 7,779,000 524,755,000 8,400 11,400

Babergh 2,246,000 151,468,000 2,400 3,300

Mid Suffolk 2,120,000 130,267,000 2,000 2,800

West Suffolk 6,091,000 387,913,000 6,100 8,400
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